


Appendix A - Installation Configurations

This diagram shows one possible deployment for a distributed multi-user installation. Client
applications at potentially disparate locations communicate with a centralized Capture
Gateway Server (i.e., “application server”). Multiple Capture Automation Servers are
deployed to increase the throughput of automated processing. Deployment scenarios such as
this are suitable for a large enterprise. Server roles can be isolated to separate servers or
consolidated to a single server.

IMPORTANT!

The PaperVision Capture Operator Console and PaperVision Capture Data Transfer
Agent Service must always be installed on the same machine; otherwise, data will not
synchronize properly between the Master Batch Repository and local, temporary batch
repositories.
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Distributed Multi-User Installation (Two Entities)
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In this scenario, two entities have been configured for a distributed, multi-user installation.
One office (entity) is located in Denver, Colorado, and the other located in Lincoln, Nebraska.
One machine can be used solely for global administration operations. Each entity has a
separate database, and manages jobs, users/groups and batches solely for that entity. Both
locations are monitored by a single global administrator.

This scenario can alleviate network congestion since each location is a separate entity. If the
Denver office becomes inundated with work and needs assistance from Lincoln, Lincoln user
accounts can be created for the Denver entity so users can be assigned to Denver jobs. As a
result, Lincoln users can simply log into the Denver entity and process jobs for Denver.
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